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Introduction and benefits 

 is a secure platform developed by GrS Montréal 
to allow patients to participate in the process surrounding their
gender-affirming surgery. 

Secure upload system. 

An interface that allows you to see the % of progress on your
file in real time, as well as the next steps and actions required.

 
Allows you to find out the status of the process simply by
logging into your account. 

The intuitive, easy-to-use platform features a system of
notifications of new actions in the file. 

The interface allows you to communicate with your assigned
staff members and keeps a history of all exchanges. 

Quick access to a virtual library of documents, photos, and
surgery-related information. 

Platform benefits: 



On the left-hand side of the home screen, you'll find a menu of all the
platform's pages. Under the My profile tab, you can enter or modify
personal information such as your address, date of birth, legal names, etc. 

Once we have registered you on the platform, you will receive an
email asking you to create a password for your Monarch account. To
log in to the platform in the future, please use the following link:
https://monarchgrs.com
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Signing up

https://monarch.grsmontreal.com/connexion.html
https://monarch.grsmontreal.com/connexion.html
https://monarchgrs.com/
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Menu 

Home. This is where you'll find your dashboard, where you can
check the status of your file. 

My profile. Here you can update your personal information if
necessary. 

Steps and tasks. You'll be informed of the tasks to be
completed, the documents to submit, and an overview of the
next steps. 

Messages. Allows you to communicate with the administrative
or nursing staff assigned to you. Please note that this is not an
instant messaging service.

Notifications. This is where you can view updates and actions
related to your file.

Library. Provides easy access to all the information documents
related to your surgery process.

Assigned staff. Shows you which administrative and nursing
staff are assigned to your file.

My settings. Select this tab to modify your password, change
your communication language and manage the notifications
you wish to receive by email. 

Log out. Click here to safely log out of the platform.



Reading tasks: Read the document carefully and confirm when
completed. Example: the general information brochure. These documents
remain accessible under the Library tab. 
Form tasks: You will need to download the form, fill it out and upload it to
Monarch. Example: medical questionnaire. 
Upload task: Upload a document in you already have to Monarch. Example:
letter of recommendation. 
Optional tasks: Some tasks in your list marked as optional, in which case
you are not required to complete them. 
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My steps and tasks 

Type of tasks 

Tasks status

Awaiting action on your part
Waiting for clinic approval
 Approved by clinic. Great job! 🌈
Please re-do, awaiting action on your part



1. You'll first need to download the document and save it to your device. 

2. Once completed and signed, save the document again. 

3. Click on the choose file button, select the document to upload, then
click on save and then OK. Please, ensure your documents are in the following
formats: JPG, JPEG, PNG or PDF. 

4. Finally, you'll need to confirm that you've completed this task by clicking OK.

5. This task is now complete on your end. Until our team has reviewed your task,
you can edit or replace the uploaded document.

6. Next to each completed task, you'll see this message: 

7. A  member of the team will verify that the document meets the requirements
and then approve the task if everything is complete. 

Please note that the GrS Montréal administrative team receives a high volume
of documents, so you may have to wait some time before your tasks and
documents are reviewed.
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Upload a document 



We may ask you to redo a task, for example, if your date of birth is
missing from a document you uploaded. In that case, we will add
instructions to the task in the Review notes section.

You will then need to make the necessary corrections to your document
and upload it again.
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Task to be redone 



Once you've completed all the tasks in a step and they have been validated
by our team, the next step will be unlocked and made available to you. You
can see an overview of upcoming steps in the Steps and tasks tab. 
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Moving on to the next step 



For any clinical or administrative questions regarding your surgical
process or the documents in your file, please use Monarch’s messaging
system. This feature will become available once staff members have
been assigned to you. 
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Contact us 

To send a message, you will need to select the recipient.

For questions regarding required documents, the surgical process or
waiting times, please select the administrative staff. For medical questions
regarding your case, please select the clinical staff.

For technical support regarding the Monarch website, such as
help with logging in or technical issues related to tasks or
steps, please send an email to monarch@grsmontreal.com.

mailto:monarch@grsmontreal.com

	User guide Patients
	Introduction and benefits
	Platform benefits:

	Signing up
	Menu
	My steps and tasks
	Type of tasks
	Tasks status

	Upload a document
	Task to be redone
	Moving on to the next step
	Contact us
	To send a message, you will need to select the recipient.


